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Friday, September 8, 2023

10:00 AM — 11:00 AM PT

Monday, September 11, 2023
11:00 AM = 12:00 PM PT

Data Exchange

Framework

Qualified Health Information

Organization (QHIO)
Application Q&A Sessions
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Meeting Participation Instructions

* Participants may submit questions through the Zoom Q&A box at any time.
* If time permits, CDII will answer live questions during the Q&A period.

* During the Q&A period, please use one of the following options to ask a live question:

Logged into Zoom Phone Only
If you logged on If you logged on
via Zoom interface via phone-only
Press “Raise Hand” in the “Reactions” button on the screen Press “*9” on your phone to “raise your hand”
If selected to share your comment, you will receive a Listen for your phone number to be called by moderator
request to “unmute;” please ensure you accept before

If selected to share your comment, please ensure you are

speaking “unmuted’ on your phone by pressing “*6”

* Please keep questions brief and relevant to the QHIO Application.

* If your question is not answered during today’s session, please submit it to CDll@chhs.ca.gov.
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Speaker Introductions

DeeAnne McCadllin Cindy Bero

Deputy Director, CDI Senior Advisor,
Manatt Health Strategies
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Agenda

o1 Vision for Data Exchange in California

QHIO Application and Guide

QHIO Application Assessment
Communicating Results

Closing
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Vision for Data Exchange
in California
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The Vision for Data Exchange in California

Once implemented across Californig, the
Data Exchange Framework (DxF) will create
new connections and efficiencies between
health and social services providers,
improving whole-person care.

The DxF is California’s first-ever statewide
Data Sharing Agreement (DSA) that requires
the secure and appropriate exchange of
health and human services information to
enable providers to work together and
improve an individual's health and wellbeing.
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The Role of the Qualified HIO (QHIO)

The DxF is a single data sharing agreement and common set of policies
and procedures that govern and require the exchange of health and
social services information (HSSI).

To participate in the DxF, signatories must be able to send and receive
HSSI, locate a patient record based on person attributes, format HSSI to
conform with DxF standards, meet privacy and security requirements,
and more.

For many signatories, these are not current capabilities, and they may
choose to seek the services of a QHIO to help manage the exchange.

Signatories are not required to use a QHIO — however, a QHIO is a vetted
source that can assist a Participant to meet the requirements of the DSA.
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QHIO Application and Guide
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QHIO Application and Guide Overview

CDIl released the QHIO Application and its accompanying guide on August 28, 2023

Qualified Health Information Organization

ation Guide 2|
August 2023 California Data Exchange Framework
Qualified Health Information Organization Application 2023
August 2023

Introduction

Organizations may 3pply to become 2 Qualified Hesn Information Qrganization (QHIQ) by completing
the QHIO Application 2023. The application willprovide the Center for Dats Insights and Innovation (GO}
with the information neadzd o determine ff an organization has the structure and capatilities ta functian
5 3 THIO on behalf of Partisipants in the Califaria Health & Human Senvices (CalHHS) Data Exchange
Framework (DxF). COIl will publish a final st of QHIOS publicly for DxF Participants that chaose fo seek
sssistance to mest their Oata Sharing Agraement (D554) abligations through 2 QHIO. Organizatians
interestad in sanving 35 3 QHIO on behaif of DxF Farticipants are required to complete 3n application for
cansideration of qualiication.

This Qualified Health Information Organization Apglication 2023 provides the Center for Data Insights and
Innovation (DI} with the information needed to determine if an organization has the structure an
<apabiltis to function a5 3 Qualfied Health Infarmation Organization (QHIO) in the California Health &
Human Servies (CalHHS) Data Exchange Framework (DxF). Grganizations interested in being named a
DxF QHIO will need to prepare and submit this application

Before preparing an application, apglicants are strongly ancouraged to review the QHIO Azglicstion Guide
2023. The QHIO Applicaion Guide 2023 contains important detsils an the application’s preparation,

This CHIO Agglication Guide 2023 has been designed s 3 companian o the QHIO Application 2023 and <mission, review, and appeals processes

provides additional information to assist apgicants saeking qualification by CDIL

P . Applicati Applicants are also srongly encouraged to read the application in its entirety before preparing a

reparing an Application i submission. The application is organized into three sections. Each section contains a series of QHIO
The QHID Applisation 2023 is available for download from CDIF's website. tis highly recommended that requirements that are deseribed, Tollowed by 2 statement where the apphzant must attest that their
applicants read this guide along with the application prior to campleting the asplication.

organization mests the requirement, The scoring ralated to that requirement is also provided. The final
of the application requests the is authorized to sign these requested
The apglication is organized into three sections (A through C). Each section contains a series of QHIO attestations on behalf of the applicant

requirements. Each requirement is desoribed, followed by a statement where the applicant must attest
that their organization mests the requirment, The scoring retated to that requirament i also provided.
The final page of the application requests information on the individual whe i authorized o sipn these
requestad attestations and the application on behalf of the applicant Failure to sign an attestation or
misreprasenting the appicant's capabiliies may be cause for failure to receive or subsequent removal of
qualified status

By submiting this apgiication, applicant agrees that GO may. 2t any time, request documentation to
‘confirm the accuracy of applicant's atiesttions. Fadure to respond to 2 quesiion or misrepresenting e
‘applicant’s capatiities may be cause for FAUrE 10 recaive or SUBSEqUENt removal of quaified status

NOTE: This GHIO Application and all information collected as part of the GHIO Application process
are public records subject to the California Public Records Act. Do not submit confidential

el term:
The QHID Application 2023 includes informat

il
tarms and thair definiions are found in the Data Exchange Framework (DxF) Glossary of Defined Terms.

NOTE: All information ollected by CDI as part of the GHIO Application are public records subject
to the California Public Records Act. Please do not submit confidential information.

Application Questions

GOl will hast informational sessions for applicants who sesk ciarification with respct to the application or
the submission process. The dates and times of these sessions are found on COII's website, and the
meetings will be open 1o the public. Please make every effort to read through the application and this
spplication guide in their entirsty bafore stianding these sessions, The sessions will be recorded, and the
recordings will be made available on CDIl's website [https:/\vww chhs.ca. gov/data-axchange-
framework/]

Questions regarding the application of the submission process should be sent via email to
cdif@chhs.ca oov, Thess messages should include “QHIO Applization Question” in the Subject ine.

Updated 08/25/2023 1

QHIO Application Guide: Contains details on QHIO Application: Contains three sections
application preparation, submission, review, with attestations that must be completed by
and appeals processes. QHIO applicants.
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QHIO Application Structure

The QHIO Application is organized into three sections

A. Organization Information

B. Privacy and Security

C. Functional Capabilities
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Preparing the Application:

Key Instructions

Each of the application’s three sections contain a series of requirements
followed by a statement where the applicant must attest that their organization
meets the requirement.

o Failure to attest or misrepresenting the applicant’s capabilities may be cause for
failure to receive or subsequent removal of “qualified” status.

Following the naming conventions, file formats, and other instructions found in
the “Preparing an Application” section of the QHIO Application Guide will help
speed an accurate assessment of your application.
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https://www.cdii.ca.gov/wp-content/uploads/2023/08/QHIO-Application-2023-08.22.23.pdf
https://www.cdii.ca.gov/wp-content/uploads/2023/08/QHIO-Application-Guide-08.22.23.pdf

Submitting the Application:

Process Overview

] 2

Submit
application by
email to CDII CDIl will confirm
on or before receipt via

5:00pm PT email
September 2],
2023
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CDII will
review the
application for
completeness

If Complete

An email will be sent to the applicant’s
primary point of contact confirming
receipt of a complete application.

—>

An email will be sent to the applicant’s
primary point of contact identifying

the incomplete questions. The
applicant will have up to 3 business
days to resubmit a complete
application .




QHIO Application
Assessment
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Application Assessment

« Complete applications will move into assessment

« The applicant's primary contact will be contacted if any questions
arise during the assessment

- If an applicant does not qualify, the reasons for not qualifying will
be shared

« Applicants who are informed they did not qualify may wish to
appeal the determination (refer to the next slide for appeals)
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Appeals Process

An appeals process will be available to applicants who do not qualify

CDIl Notification to Applicant

Intent to Appeal

Applicants that do not qualify To initiate an appeal, the

will receive an explanation of applicant must notify CDII via

which response(s) were email of its intent to appeal within

unsatisfactory and why. three business days of notification.
— _ ~— _

Appeal Determination Appeal Form Submission

If the appeal is successful, the applicant will be
“qualified” and included in QHIO announcements.
If the appeal is not successful, the applicant may
reapply in a future application round.

The applicant must then submit a "QHIO
Application Determination Appeal Form”
within ten business days of notification of
CDII's determination.
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https://www.cdii.ca.gov/wp-content/uploads/2023/08/QHIO-Application-Guide-08.22.23.pdf

Communicating Results
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Communicating Results

+ Applicants that CDIl deems as qualified will be notified
by CDII

» Following this notification, CDII will publicly announce the
names of the applicants that were qualified

 CDIl will lead all QHIOs in QHIO program development to
support DxF operations

« CDIl expects to announce QHIOs in October 2023

¢ DATA EXCHANGE
4 FRAMEWORK

17



¢ DATA EXCHANGE
4 FRAMEWORK

18



Closing

O-OO0O@®



QHIO Application Next Steps

QHIO Application Q&A Session #1 Friday September 8, 2023 10:00am PT v
QHIO Application Q&A Session #2 Monday September 11, 2023 11:00am PT\/
QHIO Applications Due Thursday September 21,2023 5:00pm PT

Submit to CDIli@chhs.ca.gov

QHIOs Announced October 2023*

* Target Date is an estimate and is subject to change
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Thank you!
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