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[Alice Keane] 17:01:33 

Answering any Zoom technical questions. If you experience difficulties during this session, 
please type your question into the Q&A. 

 

[Alice Keane] 17:01:41 

We encourage you to submit written questions at any time using the QA. Jane today's event, 
live close captioning will be available. 

 

[Alice Keane] 17:01:50 

Please click on the CC button at the bottom of your Zoom window to enable or disable. With 
that, I'd like to introduce Deanne McCallin, Deputy Director of the Data Exchange Framework at 
CDII. 

 

[DeeAnne McCallin] 17:02:05 

Thank you, Alice. Thank you to everyone joining us as you just heard. This is DeeAnne 
McCallin. 

 

[DeeAnne McCallin] 17:02:10 

And I'm pleased to welcome you to today's installment of our data exchange framework 
information is Power Webinar series. 

 

[DeeAnne McCallin] 17:02:21 

For those of you who are joining for the first time, the information is power series, does a set of 
informational webinars that CDII hosts to discuss California's data exchange framework, which 
you'll hear throughout this hour referred to as DXF. 

https://www.cdii.ca.gov/committees-and-advisory-groups/data-exchange-framework/
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[DeeAnne McCallin] 17:02:36 

It's data sharing agreement, which our acronym is DSA and Policies and Procedures PMPs and 
the programs we are developing to support their implementation. 

 

[DeeAnne McCallin] 17:02:47 

The past year, maybe even now a little longer than a year, these webinars are posted on our 
website for you to catch the recordings and the transcripts and the slides so you can go back to 
the library of these presentations. 

 

[DeeAnne McCallin] 17:03:03 

I'll be presenting most of the hour today and my colleague Cindy Bero with Manatt Health 
Strategies is with me and there's some other staff from both Manette and CDI joining us today if 
we need support. 

 

[DeeAnne McCallin] 17:03:16 

But you get to hear my voice for most of this hour. The Q&A, questions and answers procedure. 

 

[DeeAnne McCallin] 17:03:23 

Please submit your questions through the Zoom Q&A function. We'll be able to take some 
questions during this hour as time allows. 

 

[DeeAnne McCallin] 17:03:32 

And if your questions not answered during this session, we would like you to follow and you 
would like to follow up with CDI. 

 

[DeeAnne McCallin] 17:03:38 

Please submit your question to either. So some of you who have been paying attention and with 
us for a year or 2 this with this email address is new. 

 

[DeeAnne McCallin] 17:03:48 

Dxf@chs.ca.g OV and we do still of course have our CDI inbox which is at CHS. 
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[DeeAnne McCallin] 17:03:59 

Ca. COV. CBI is the center within California Health and Human Services Agency and we have 
been essentially inundating that particular inbox with data. 

 

[DeeAnne McCallin] 17:04:10 

Exchange framework centric information. So we are a subset of CDI who is a subset of Cal 
California Health and Human Services. 

 

[DeeAnne McCallin] 17:04:20 

So to have a dedicated email box we have now stood up D except@chhs.ca. 

 

[DeeAnne McCallin] 17:04:27 

GOV. So you can send your question there. Don't worry if you have sent questions to the other 
one. 

 

[DeeAnne McCallin] 17:04:33 

We still run both and triage both. We do have a number of questions come in so we try to 
streamline those and aggregate those together. 

 

[DeeAnne McCallin] 17:04:39 

So we may not always answer as timely as you one, but we're seeing these questions and 
bringing them in and working through them and they help. 

 

[DeeAnne McCallin] 17:04:48 

Us to inform us on some of the contents that we present to you. Are agenda for today is the 
vision for data exchange framework in California and you program updates about the DXF. 

 

[DeeAnne McCallin] 17:05:00 

The qualified health information organization announcement and overviews of the program of 
QHIOs. And the data exchange framework, signatory grants program and update on round 3 
and then the wrap up and hopefully time for QA. 

 

[DeeAnne McCallin] 17:05:19 
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For everyone either a reminder or new. Is the vision for the data exchange in Cal California 
once implemented across California the data exchange framework will create new connections 
and efficiencies between health and social service providers improving whole person care. 

 

[DeeAnne McCallin] 17:05:38 

It is a state first ever statewide data sharing agreement that requires the secure and appropriate 
exchange of health and human services information to enable the providers of those services to 
work together and improve and in individuals health and well-being. 

 

[DeeAnne McCallin] 17:05:56 

So that is our broad vision. And everything we do works towards that. So we'll start by briefly, 
covering that and then I'll be going into some of the updates on the data exchange framework. 

 

[DeeAnne McCallin] 17:06:12 

I'll pass it over to Cindy Barrow who will share the details and then we'll come back to me with 
the details on the QHIO program and then we'll come back to me to cover things like that. 

 

[DeeAnne McCallin] 17:06:23 

This particular slide shows who must sign the data sharing agreement. These are the ones that 
are required by statute, which is codified under health and safety code. 

 

[DeeAnne McCallin] 17:06:35 

130290 and who are required to sign the DSA and this is the verbiage lifted directly from health 
and safety code 130290 which was preceded by AB 133 so general care hospitals physician 
organizations and medical groups skilled nursing facilities. 

 

[DeeAnne McCallin] 17:06:54 

Health care service plans, disability insurers, Metacal managed care plans. So that's got like 
about 6, 7 lines of text there. 

 

[DeeAnne McCallin] 17:07:05 

I just cut to the chase of some of the key identifying words within that, which is record number 4 
there. 
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[DeeAnne McCallin] 17:07:12 

Then we also have clinical labs that are, termed in section 1265 of the business and 
professional code that are regulated by the Department of Public Health and it keeps like 
psychiatric hospitals. 

 

[DeeAnne McCallin] 17:07:25 

So those are the required signatories. To sign the DSA and thereby become a participant under 
the data exchange framework. 

 

[DeeAnne McCallin] 17:07:35 

Mandatory signatories. Sign the DSA immediately if you have not. Mandatory signatories were 
required to execute the DSA by January, the 30 first of this year, 2,023. 

 

[DeeAnne McCallin] 17:07:49 

So we're 10 months. Approaching 10 months out from that. We do encourage those of you who 
have not yet signed that where you know that your organization was listed on the previous slide 
or is that entity type that you should sign. 

 

[DeeAnne McCallin] 17:08:02 

We do have a website that lists the on our, on the CDI website, we have a list of who has 
signed. 

 

[DeeAnne McCallin] 17:08:10 

So if you think your organization has signed, I encourage you to go to that link that will drop in 
the chat today. 

 

[DeeAnne McCallin] 17:08:17 

To find to look your organization up. If you don't find us, then I would encourage you to email us 
because there might be a disconnect. 

 

[DeeAnne McCallin] 17:08:28 

Maybe there's a DSA sitting out there waiting for a signature through Docusign or something 
like that. 
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[DeeAnne McCallin] 17:08:30 

Otherwise, you can find out some of the organizations in your medical neighborhood who you 
are looking forward to exchanging with. 

 

[DeeAnne McCallin] 17:08:39 

You can find those entities by looking them up by name. It's not a perfect science, but you can 
do some searching. 

 

[DeeAnne McCallin] 17:08:44 

It essentially presents like an Excel file. We do have a signing portal, so it's open. 

 

[DeeAnne McCallin] 17:08:52 

You can go there. It's for as long as we envision this portal will be open and that's how you 
register to start and then you go in and then sign the DSA. 

 

[DeeAnne McCallin] 17:09:01 

We do have information available on our website and you can contact us if you have any 
questions. Program updates. 

 

[DeeAnne McCallin] 17:09:14 

So what we've been doing over the past month, so we had our last inf info as Power Webinar on 
October, the sixteenth. Welcome to November everybody. 

 

[DeeAnne McCallin] 17:09:23 

It's feels like only 3 weeks, but it's probably 3 and a half or so where since then we have been 
covering our usual domains, governance, our next implementation advisory committee meeting 
will be held on November, the sixteenth. 

 

[DeeAnne McCallin] 17:09:39 

This meeting will include updates on the signatory grants program, the QHIO program, and 
policies and procedures under development, which is the next topic where we have a 
subcommittee meeting and we'll be meeting with that subcommittee on December fifth. 
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[DeeAnne McCallin] 17:09:53 

So we have these web these, meetings posted on our website and the public is welcome to join 
and listen in and I'll still have an opportunity to have the floor for 2 min or so to submit your own 
public comments. 

 

[DeeAnne McCallin] 17:10:09 

You can do that either in writing or have the floor during these meetings to get give questions or 
give your feedback for what we are covering on these meetings both BIAC meeting and the 
policy and procedure subcommittee. 

 

[DeeAnne McCallin] 17:10:23 

We have announced both round one and round 2 grant awardees. So if you submitted an 
application and you're not sure and you were in round one or around 2 which ended round 2 
ended September first. 

 

[DeeAnne McCallin] 17:10:37 

And you should know by now so that those awardees are listed on our website under the grant 
program and round 3 is open right now. 

 

[DeeAnne McCallin] 17:10:46 

Also, we'll have a lot more information on that during this hour. And then the QH IOs, the 
qualified health information organization. 

 

[DeeAnne McCallin] 17:10:54 

They are also known as health information exchanges. We did announce those entities that had 
applied and then were designated as qualified on Monday, October, the 20 third. 

 

[DeeAnne McCallin] 17:11:04 

So presently on our website we do have a listing of those entities that were in our press release 
and I think Cindy will tell you and we'll tell you more than ones today that we will be updating our 
website 

 

[DeeAnne McCallin] 17:11:16 
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Who those are and they're included in this slide deck as well. So let's see. Grant application 
rounds. 

 

[DeeAnne McCallin] 17:11:25 

So round 3 is open through December, the fifteenth. That gives you about 5 weeks until the 
grant round closes and this very well may be our last round so we are spending down funds that 
were allocated a collective of 50 million dollars was allocated in the California state budget a 
couple years ago already now which is why I will aiming to spend down the funds through this 
third round. 

 

[DeeAnne McCallin] 17:11:51 

We had 3 million dollars with education and outrage grantees. And then the rest of the funding 
is being spent through the signatory grant programs. 

 

[DeeAnne McCallin] 17:12:01 

And this is where we are in round 3. It's active and a Grants Connect portal is open for 
submitting your application. 

 

[DeeAnne McCallin] 17:12:11 

So what does signing the DSA mean? Now what? So you can apply for signatory grants, which I 
just mentioned about the round 3. 

 

[DeeAnne McCallin] 17:12:20 

You need to have signed the DSA in order to be eligible to apply for a grant to help you meet 
your responsibilities under the data sharing agreement for the exchange of information. 

 

[DeeAnne McCallin] 17:12:33 

It's not a free for all once you sign the data sharing agreement to just exchange and that your 
information is going to flow out of your door every night. 

 

[DeeAnne McCallin] 17:12:41 

It's based upon our policies and procedures. It's based upon requests. It's based upon 
requirements for exchange permitted and required purposes to exchange or the whole cascade 
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of rules besides including addition the applicable laws that already exist and federal laws for 
exchange. 

 

[DeeAnne McCallin] 17:13:00 

So you do sign the data sharing agreement and you're bound to the policies and procedures 
and the terms and conditions in the DSA, but there's a lot. 

 

[DeeAnne McCallin] 17:13:12 

Behind though that DSA agreement to make sure that the exchange is appropriate and safe. 
Then secure. We do have resources from the educational grantees that are available on our 
website. 

 

[DeeAnne McCallin] 17:13:23 

They're on FAQ. I think it's maybe page 10, but there's a list of the education grantees and 
they're public facing websites that have a bunch of material that they have developed over this 
year that is really good because it's a different voice. 

 

[DeeAnne McCallin] 17:13:40 

It's a trusted voice for a lot of you out there. If you haven't seen those resources, I encourage 
you to look for those. 

 

[DeeAnne McCallin] 17:13:44 

And then you need to be preparing to meet data exchange expectations, the requirement to 
exchange for many entities is January, 30 first, 2,024, just a few months out. 

 

[DeeAnne McCallin] 17:13:55 

So if you are not familiar with the DSA and the PMPs collectively they're probably less than a 
hundred pages still to this date. 

 

[DeeAnne McCallin] 17:14:04 

And there's a 20 page glossary if you're not familiar with the terms, but pretty, low level reading. 

 

[DeeAnne McCallin] 17:14:12 
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I myself am not a fast reader, but these are not documents that would scare me for putting in a 
month of reading time. 

 

[DeeAnne McCallin] 17:14:19 

Understand what information you have to exchange and that you will find in the policies and 
procedures such as data elements to be exchanged. 

 

[DeeAnne McCallin] 17:14:28 

And ensure that you have the technical capabilities to exchange and that's why we have a 
grants program that if you're if you don't have that you can apply for some funding to help assist 
you supplement subsidize it probably won't pay for it all for some it may others it may not to 
make sure you have the technical capability to be able to exchange the information assuming 
that it's requested of you for a 

 

[DeeAnne McCallin] 17:14:56 

required purpose under the data sharing agreement. And enter your information in a data 
exchange framework participant directory. 

 

[DeeAnne McCallin] 17:15:05 

We are still working on a policy and procedure for the participant directory but kinda old school, 
it's gonna be like a phone book, it will not be delivered to your front porch. 

 

[DeeAnne McCallin] 17:15:15 

It will be online and it will be secure. Will not give endpoints or technical information for how 
somebody hacks into your system, but it's going to be the method or the means by which you 
exchange. 

 

[DeeAnne McCallin] 17:15:26 

Which a lot of that will probably point to a QHIO, maybe to a national network for exchange or 
your in-house IT and how to do it but it won't be the technical components of that. 

 

[DeeAnne McCallin] 17:15:39 

So please keep your eyes and ears out for participant directory PNP and information coming 
over the next couple months on that topic. 
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[DeeAnne McCallin] 17:15:48 

These are the educational grantees. This is what I mentioned is listed in our FAQ document and 
there are websites highly recommend you check out their resources that they have made and 
leverage those resources as you as you need especially if you see like for example if you're a 
health insurance plan I would encourage you to go look at the California Association of Health 
Plans resources that they have stood up over the past year. 

 

[DeeAnne McCallin] 17:16:15 

So great resource if you don't have this slide deck today. It's in our FAQ document that is on our 
website. 

 

[DeeAnne McCallin] 17:16:23 

And with that, I will pause my voice for a bit and a pass over to Cindy Barrow for her to present 
about the QH IOs. 

 

[Cynthia Bero] 17:16:30 

Thank you, Dean. So as Dan mentioned earlier in the presentation, we, we are thrilled to 
announce the QHIOs a couple of weeks ago. 

 

[Cynthia Bero] 17:16:42 

This is the culmination of a process that started with the publication of the application in August. 
A number of organizations applied and had their applications into us by September. 

 

[Cynthia Bero] 17:16:54 

Those applications were then reviewed and culminated in this fabulous announcement on 
October, the 20 third of the qualified health information organizations for the data exchange 
framework. 

 

[Cynthia Bero] 17:17:08 

So as you can see from the list here, this is the, the organizations that you will come to know 
and love. 

 

[Cynthia Bero] 17:17:14 
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Health gorilla, lanes. Long health, manifest medics. Orange County Partners in Health H. 

 

[Cynthia Bero] 17:17:25 

I. Sack Valley bed share. Sandyago Health Connect and Serving Communities HIO. 

 

[Cynthia Bero] 17:17:32 

So on behalf of CDI and, we're welcome these QH IOs and we are looking forward to the 
wonderful things that they will do to support data exchange. 

 

[Cynthia Bero] 17:17:45 

So it's not this is a good time to remind everybody about what is the role of a QHIO in the data 
exchange framework. 

 

[Cynthia Bero] 17:17:56 

So as we just, you know, shared, there's an application that had some requirements that, that 
these organizations have demonstrated that they that they have these capabilities and so they 
can help to support the data sharing that is. 

 

[Cynthia Bero] 17:18:12 

Defined by the data sharing agreement and its policies and procedures. And as you know, the 
data sharing agreement and the policies and procedures. 

 

[Cynthia Bero] 17:18:23 

Require that organizations share health and social services information be able to locate a 
patient record. You know, based on person attributes be able to organize in the HSSI enough. 

 

[Cynthia Bero] 17:18:38 

In a standard way so that recipient will understand what's what data is where make sure that 
that information is shared in a private and secure manner. 

 

[Cynthia Bero] 17:18:47 

It's a it's a there's a lot of how to's in terms of data exchange and for many signatories. 
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[Cynthia Bero] 17:18:54 

These may not be capabilities they have today. They may not have the technical depth and 
ability to do everything they need to do to meet the data exchange. 

 

[Cynthia Bero] 17:19:05 

Frameworks requirements, and they might benefit from someone who can help them. Some 
intermediary who could work with their existing systems and help them. 

 

[Cynthia Bero] 17:19:15 

Self-support data exchange. These organizations, they qualified health information 
organizations I just listed for you, have, you know, been identified as ones that meet certain 
requirements that will make it easy or he can the easier for folks to meet their data exchange 
requirements. 

 

[Cynthia Bero] 17:19:37 

And so you as an organization might find this is helpful. Is it a requirement that you use a 
qualified health information organization? 

 

[Cynthia Bero] 17:19:44 

No, it is not a requirement. Some organizations may be able to do this with their own resources 
and technologies. 

 

[Cynthia Bero] 17:19:52 

But if you're looking for someone that is an organization that has been vetted and has the 
capabilities to support the data exchange framework, you may want to explore the QHIOs. 

 

[Cynthia Bero] 17:20:05 

So that leads to sort of the next question, which is, well, do I need a QHIO? 

 

[Cynthia Bero] 17:20:11 

You know, how if I do, what do I, what do I do next? Now what? Push the next slide. 
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[Cynthia Bero] 17:20:17 

Thank you. Great. So If you're a DSA signatory and you're not really sure how you will 
exchange health and social services information come January. 

 

[Cynthia Bero] 17:20:30 

30 first you might consider a QHIO. So what you might wanna do is go to the CDI. 

 

[Cynthia Bero] 17:20:40 

A website where these QHIOs will be listed. They'll be information to connect you to their 
webpages so that you can reach out to them. 

 

[Cynthia Bero] 17:20:49 

You should be prepared to answer some questions. About your current technologies. What 
solutions you have in place. Do you share information today? 

 

[Cynthia Bero] 17:21:00 

And if so, how do you share information? What are you the most common use cases you would 
expect for your organization? 

 

[Cynthia Bero] 17:21:06 

You know, what would you be? What would you be receiving a request for? What would you be 
information would you be sending out? 

 

[Cynthia Bero] 17:21:13 

So just be prepared. To share all that information with a an organization like a QHIO who is 
looking to assist you. 

 

[Cynthia Bero] 17:21:25 

I also would encourage you to start doing that. Research and start reaching out now. As DN 
pointed out, January 30 first is just a few months away. 

 

[Cynthia Bero] 17:21:37 



   

15 
 

And so this is a good time to make sure that you have your plans in place and have the 
resources you need to assist you identified. 

 

[Cynthia Bero] 17:21:48 

I also think if you're uncertain about what the requirements are and what the DXF is all about, 
there's also an opportunity for you to reach out to one of the educational initiative grantees to 
learn more about the DSA, more about your obligations as a signatory and the role of the 
QHIOs. 

 

[Cynthia Bero] 17:22:08 

So though grantees are listed on the CDI website and they are a terrific source of information to 
help you better understand what you need to do and how a QHIO might be able to assist you. 

 

[Cynthia Bero] 17:22:23 

At the end, that is the end of our terribly exciting news. 

 

[DeeAnne McCallin] 17:22:29 

It is, but it's not anti-climatic in any by any stretch. A lot of this next topic of the signatory grant 
program will continue the dialogue about QHIOs. 

 

[Cynthia Bero] 17:22:30 

It is. 

 

[DeeAnne McCallin] 17:22:43 

We do have at least a small handful of questions already. In the hopper on QHIOs. 

 

[DeeAnne McCallin] 17:22:51 

So it might have only been 3 slides already in the hopper on QHIOs. So it might have only been 
3 slides, but we're definitely covering a lot of QHIOs. 

 

[DeeAnne McCallin] 17:22:58 
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So it might have only been 3 slides, but we're definitely covering a lot of QHIO conversation All 
right, so about the DSA signatory grants program, this is where we're driving through round 3 
and looking to spend down these funds. 

 

[DeeAnne McCallin] 17:23:06 

So the purpose is that these funds used to implement a range of activities needed to achieve 
real-time data exchange in accordance with the DXF. 

 

[DeeAnne McCallin] 17:23:17 

Accordance with the DXF means per the terms and conditions of the data sharing agreement 
and the policies and procedures. 

 

[DeeAnne McCallin] 17:23:23 

The eligibility for signatory grants are organizations that have signed the DSA. So if you have 
signed the DSA that that kind of ties into at least one of the questions or is a certain agency 
eligible for grant funding? 

 

[DeeAnne McCallin] 17:23:39 

Can we apply if we're contracted to do enhanced care management. Those second are almost 
secondary to whether you have signed the DSA. 

 

[DeeAnne McCallin] 17:23:52 

If you have signed the DSA, then yes, you are eligible. So eligibility is that you have signed the 
DSA and then within your application through some free text narrative fields which are not 
excessively long. 

 

[DeeAnne McCallin] 17:24:05 

They're not like essay responses. Is where you write demonstrating a health information 
technology need. And then funding amount application applicants may request between 15,000 
$100,000 depending on your organizational characteristics. 

 

[DeeAnne McCallin] 17:24:22 

So if you're not sure if you're like, wow, that's quite a range, our signatory grant guidance. 
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[DeeAnne McCallin] 17:24:28 

Document, which is just over 40 pages. But it has a couple tables with funding amounts. 

 

[DeeAnne McCallin] 17:24:34 

So if you open up the 40 pages, I would do a control F find look for the word baseline or 
enhanced and that'll touch and take you right to the tables within that document as to what the 
dollar amounts are. 

 

[DeeAnne McCallin] 17:24:48 

But we also have information in this particular slide deck as well. So we open this round 3 on 
October sixteenth and it will be open until December fifteenth. 

 

[DeeAnne McCallin] 17:25:01 

We, next week in our weekly update, if you're not on that list, emailing list, be looking, you can 
send us an email to request to be added to the list, but we'll be saying yes, we're, our plans are 
to close round 3 on December. 

 

[DeeAnne McCallin] 17:25:17 

The fifteenth with 30 days notice so that everybody is aware and I'm talking about it today. So 
that's even more than that. 

 

[DeeAnne McCallin] 17:25:24 

So in round one and round 2, we have awarded 8.6 million dollars to over 120 DSA signatories. 

 

[DeeAnne McCallin] 17:25:35 

A note for you all is that we have currently seen a significant increase in the number of 
applications coming in in this round 3 compared to where we were. 

 

[DeeAnne McCallin] 17:25:46 

During round one and round 2 at the midway point. So remember to apply before it's too late. 

 

[DeeAnne McCallin] 17:25:54 
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Let's get folks applying in so that we can work through all these applications. So round one for 
the technical assistance domain, we had 15 awards. 

 

[DeeAnne McCallin] 17:26:05 

And for QHIO onboarding awards and hopefully my upcoming slides will give you some details 
on what these 2 domains are. 

 

[DeeAnne McCallin] 17:26:13 

And then, $812,000 for the technical assistance or TA and 635. 

 

[DeeAnne McCallin] 17:26:21 

Back in round one on QHIO and that was long before we knew who these organizations were. 
So kudos to the early adopters of applying for a QHIO onboarding. 

 

[DeeAnne McCallin] 17:26:34 

In round 2, the early adopters of applying for QHIO onboarding. In round 2, the number of 
applicants for QHIO awards had a pretty significant uptick where we had 66 TA and 39 QHIO 
onboarding awards and the dollar amounts were 4.2 million dollars for the TA and 2.7 almost 
2.8 million dollars for the 

 

[DeeAnne McCallin] 17:26:52 

QHI. So we do have the list of awardees on our website. You're welcome to navigate to that and 
check. 

 

[DeeAnne McCallin] 17:26:58 

To see if anybody in your medical neighborhood has been awarded. These are the 2 domains 
that I just briefly mentioned. 

 

[DeeAnne McCallin] 17:27:06 

So on the left hand side in the blue is a qualified health information organization onboarding 
grant or a technical assistance grant. 

 

[DeeAnne McCallin] 17:27:17 
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So on the blue side the QHIO onboarding is an assisted pathway for those of you who are 
looking to onboard to a QHIO. 

 

[DeeAnne McCallin] 17:27:26 

You're not required as Cindy said to join a QHIO but if you do that this is an opportunity to help 
fund that onboarding with the queue. 

 

[DeeAnne McCallin] 17:27:37 

The applications are actually completed on your behalf with the partnership between CDI and 
KEI, which is the California Association of Health Information Exchanges, whereas K. 

 

[DeeAnne McCallin] 17:27:52 

High does one on one support with you, they talk with you, they might collect, do some email 
exchanges with you, they talk with you, they might collect, do some email exchanges with you, 
but they definitely meet with you and talk with you. 

 

[DeeAnne McCallin] 17:27:57 

And they submit an application on your behalf. That has your signature. They don't submit it 
without. 

 

[DeeAnne McCallin] 17:28:02 

To see the AIs third-party administrator, the public consulting group. On your behalf. You're the 
applicant, you're the signer of the DSA. 

 

[DeeAnne McCallin] 17:28:12 

And then the grantees contract with the QHIO you don't need to name them at the point of of 
submitting your application. 

 

[DeeAnne McCallin] 17:28:21 

So if you'd rather get your application in this week because you have 2 weeks scheduled off 
during the Thanksgiving holiday or something like that. 

 

[DeeAnne McCallin] 17:28:28 
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You can still have K high submit on your behalf, a QHIO onboarding grant and you can leave 
who the actual queue is blank. 

 

[DeeAnne McCallin] 17:28:38 

You have time built in to be able to say like, okay, let me come back. The first 2 weeks of last 2 
weeks of January or something like that and select who my queue is. 

 

[DeeAnne McCallin] 17:28:49 

Now there's some variables on the timing of that type of stuff. But so I. You can't get in touch or 
you can't decide who you would like to have as your QHIO if you're choosing to go with the 
QHIO, you can still submit a grant and fill that in later. 

 

[DeeAnne McCallin] 17:29:05 

For technical assistance grants you build your own domain you do you choose you do your 
application there's some outcomes in our grant guidance document where you need to select at 
least one but you could select up to 4 the outcomes. 

 

[DeeAnne McCallin] 17:29:19 

One of them is hiring a consultant come in to come in and improve your workflows. 

 

[DeeAnne McCallin] 17:29:26 

Like maybe you have the technical. Functionality right now like I do with my cell phone, but I 
don't know how to totally use it so I could spend some of my grant funds to hire an Apple genius 
and come in and help me do that. 

 

[DeeAnne McCallin] 17:29:36 

You can do that with whatever your system is. Whether it's an EHR or a practice management 
system or something else. 

 

[DeeAnne McCallin] 17:29:45 

So you build your own and then one is the biggest difference between these 2 domains is where 
the money goes. 
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[DeeAnne McCallin] 17:29:52 

So in the TA domain it comes to you. You submit your progress. So in the TA domain is where 
the money goes. So in the TA domain, it comes to you. 

 

[DeeAnne McCallin] 17:29:59 

You submit your progress report in your milestone and the money goes directly to you. Whereas 
on the QHIO domain, it goes through and to the QHIO of choice, but only with your signature so 
they cannot submit to get paid on your behalf without having your signature, but you don't have 
to be the middleman for the money it goes straight to the QHIO. 

 

[DeeAnne McCallin] 17:30:19 

So let's see, anything different on this one. You can, it's, it's intended. 

 

[DeeAnne McCallin] 17:30:26 

These funds are intended to subsidize the costs. We acknowledge that it doesn't. It's not likely 
enough money for everybody to be able to do there but if you need to meet the requirements of 
data exchange this is some money to help. 

 

[DeeAnne McCallin] 17:30:39 

Supplement that. So to reach K high to get going on a QHIO onboarding grant or even do the 
initial on call to see if that's a best choice for you. 

 

[DeeAnne McCallin] 17:30:51 

Email Grant support at Kha. Org and they'll reach out to you and they'll contact you with any. 

 

[DeeAnne McCallin] 17:30:58 

Scheduling a one on one meeting with you. 

 

[DeeAnne McCallin] 17:31:04 

And one option under the grants is what we refer to as an umbrella. So eligible signatories may 
choose to apply on their own and that would be who has signed the DSA or as part of an 
umbrella, Grant, and Grant application with other signatories. 
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[DeeAnne McCallin] 17:31:22 

So the applicant is the actual organization that submits the application. It's the applicant who will 
receive the funding if it's a TA. 

 

[DeeAnne McCallin] 17:31:32 

A grant whereas it will still be at the QHIO who receives the funding on a QHAO onboarding 
grant. 

 

[DeeAnne McCallin] 17:31:38 

So it's an applicant I can either be the individual signatory of a DSA. I'm implying on their own 
behalf or an organization on behalf of one or multiple eligible signatories. 

 

[DeeAnne McCallin] 17:31:50 

So examples of that are a corporate parent and independent practice association, others it 
could be a third party. All DSA signatories included in an application must cosign the 
application. 

 

[DeeAnne McCallin] 17:32:04 

So CDI and PCG will not work and even K high will not submit an application without anybody 
who's listed as a DSA, and Tory also signing that grant application. 

 

[DeeAnne McCallin] 17:32:18 

So we do have office hours. We have one next week on November fifteenth at noon and then 
we have another one. 

 

[DeeAnne McCallin] 17:32:27 

Looks like a week or so after that November, 20 ninth at noon. So please visit our grant program 
section on the website to register for this. 

 

[DeeAnne McCallin] 17:32:39 

So if you still have grant program questions for questions about. The data exchange framework 
and more details on that. 
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[DeeAnne McCallin] 17:32:49 

Please reach out to CDII at DXF at CHHS. COV or other address CDII that is still an active 
female. 

 

[DeeAnne McCallin] 17:32:58 

If your question is about actually applying for a technical assistance grant or how to work the 
grant portal even if you're trying to do the signature page for a QHIO onboarding, grant. 

 

[DeeAnne McCallin] 17:33:12 

Which might be one example. Contact DSA grants@pcgus.com or called their 800 number 
(866) 698-6525. 

 

[DeeAnne McCallin] 17:33:25 

That's where PCG will feel those calls. It is their grant portal that is the the vehicle for where 
your application goes and where your progress reports and milestones live and they answer the 
questions on technical assistance grants as well. 

 

[DeeAnne McCallin] 17:33:42 

For example, maybe you don't, maybe you look at our guidance document and you're not sure 
what eligible amount you're eligible for, they should be able to help point you in the right 
direction for that for a technical assistance grant. 

 

[DeeAnne McCallin] 17:33:55 

And then if you're looking for information on a QHIO onboarding grant or looking to apply please 
contact grant support at khi. 

 

[DeeAnne McCallin] 17:34:03 

Dot o rg. CAHI e.org. So on our we also have a grant, DXF Grant portal. 

 

[DeeAnne McCallin] 17:34:12 

We have a DXF homepage, FAQs, our grant guidance document. We have an application 
template that's the actual questions that are in the Grants Connect portal. 
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[DeeAnne McCallin] 17:34:24 

So if you wanted to have look at that in so you have everything ready to submit your TA 
application. 

 

[DeeAnne McCallin] 17:34:30 

Or if you want to understand why K. High is asking you certain questions, you can go look at 
that template and let you know what. 

 

[DeeAnne McCallin] 17:34:38 

Answers have to be submitted in your grant application. And then we have a resource coming 
soon a DSA signatory grants 100, and one where it will provide applicants with a simple 
overview of the application process. 

 

[DeeAnne McCallin] 17:34:51 

And probably gathers what we've learned from rounds one and round 2 and recent questions in 
one single place in a new resource, 101 so keep an eye out for that we will be average. 

 

[DeeAnne McCallin] 17:35:06 

Provide a link in resource to it in our weekly update, the DXF weekly update email that comes 
out on Tuesday afternoons. 

 

[DeeAnne McCallin] 17:35:13 

And then that brings us time to questions, which so that's a lot of time for questions right now. 

 

[DeeAnne McCallin] 17:35:21 

Let's see. We'll take time for questions. I'm gonna look at a couple questions that are in Q. 

 

[DeeAnne McCallin] 17:35:27 

I'll probably read some of the ones that have already been answered. If we aren't able to answer 
all questions, we will take them back and. 

 

[DeeAnne McCallin] 17:35:43 
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We will take them back and and try to develop answers and also to guide if you have 
recommendations for future info as power webinars. We will take them back and try to develop 
answers and also to guide if you have recommendations for future info as power webinars. 

 

[DeeAnne McCallin] 17:35:48 

And please So. Let's see, I think we did everything, use the Q&A feature within Zoom. 

 

[DeeAnne McCallin] 17:35:55 

And otherwise, send an email to us. And I'm just turning pages to make sure I have some 
questions. 

 

[DeeAnne McCallin] 17:36:04 

So, earlier somebody asked what are the options if you're not ready to do actual exchange. 

 

[DeeAnne McCallin] 17:36:13 

I would recommend folks look at a detail that's within the health and safety code about certain 
entity types that have until January, the 30 first, 2,026. 

 

[DeeAnne McCallin] 17:36:25 

To exchange information. So please look for that within the actual data exchange framework. It 
should be within our FAQs. 

 

[DeeAnne McCallin] 17:36:35 

I hope it's within there as a resource. Otherwise you could email but there's there's entity types 
that are listed but it's it's incumbent upon you. 

 

[DeeAnne McCallin] 17:36:45 

She would assess and determine whether you're one of those entity types. We cannot tell you 
whether you're an entity that doesn't need to exchange until January, 30 first, 2,026. 

 

[DeeAnne McCallin] 17:36:56 

But do look for that detail. And as that may alleviate some stress for you. Otherwise, if you're not 
one of those, if you're one of the required signatories who does need to be exchanged. 
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[DeeAnne McCallin] 17:37:05 

The exchange requirement is January 30 first, 2024. And somebody earlier asked a question 
about do I need to be exchanging by January first, 2,000, and, 24. 

 

[DeeAnne McCallin] 17:37:18 

So, 30 days, but I'll take 30 days when I have it. It's not January first, 2024. 

 

[DeeAnne McCallin] 17:37:24 

So 30 days, but I'll take 30 days when I have it. So I encourage you to, maybe, maybe you're 
more capable of exchange and you're aware of, especially for the required signatories. 

 

[DeeAnne McCallin] 17:37:33 

A lot of them have been beholden to federal rules under the 20 First Century Cures Act. 

 

[DeeAnne McCallin] 17:37:39 

And so many of you are probably familiar with the information is I mean the information blocking 
rules so that's not new and a lot of you were involved in the high tech era and investments in the 
actual exchange of the standing up of health information technology across the country. 

 

[DeeAnne McCallin] 17:37:58 

So hopefully and then look to the QHIOs look to a national network find out what exchange is 
happening today in your medical neighborhood. 

 

[DeeAnne McCallin] 17:38:09 

And read the PMPs and the DSA. So. We can't change the date of the requirements to 
exchange, but we hopefully have a lot of resources and options out there for you. 

 

[DeeAnne McCallin] 17:38:20 

And apply for a grant as well. So, me, I wanted to call out that is January, 30 first. 

 

[DeeAnne McCallin] 17:38:29 
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We do have a couple of our webinars that talk about the benefits and what, what you gain. 

 

[DeeAnne McCallin] 17:38:35 

You you should be able to see I I would encourage someone who wants to know regardless as 
to entity type what advantages they have by joining the data exchange framework. 

 

[DeeAnne McCallin] 17:38:48 

And it's bilateral exchange. So it's not just your entity pushing information out into the ether. 

 

[DeeAnne McCallin] 17:38:56 

It's you being able to make a request for information for your patient. For example, for receiving 
a large discharge or transfer note event notifications of your patients. 

 

[DeeAnne McCallin] 17:39:09 

Or transfer note event notifications of your patients. So things like that. So it's a 2 way street 
and there's a lot of advantages and I would encourage folks to look at the advantages and I 
would encourage folks to look at the permitted required and prohibited purposes policy and 
procedure and look at the required purposes for exchange and the data elements to be 
exchanged. 

 

[DeeAnne McCallin] 17:39:31 

And I think within there, hopefully you'll see some of the advantages. For joining, no matter your 
entity type for becoming a participant in the data exchange framework. 

 

[DeeAnne McCallin] 17:39:39 

Most notably for those who are optional and are not required to because of course everybody 
who is required should be signing and joining in at the ready if they're not in that 2026 carve out 
if you will for exchange later. 

 

[DeeAnne McCallin] 17:39:55 

So someone asked, what is the process for those who applied in round one or round 2 for a 
QHIO onboarding grant or perhaps you submitted a round 3 application but you did not name 
any anybody for round one and round 2 you should be hearing from our contracted partner K-
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high letting over the last couple of weeks saying, hey, have hopefully you've seen the notice that 
QHIOs have been 

 

[DeeAnne McCallin] 17:40:24 

announced. Your application had HIO A. Do you want to stick with that one and then let's move 
forward and guide you on what to do. 

 

[DeeAnne McCallin] 17:40:32 

And most of it's going to be working with that HIO, that QHIO. 

 

[DeeAnne McCallin] 17:40:36 

Or if you left it blank saying, okay, here are the 9. So now what do you do? 

 

[DeeAnne McCallin] 17:40:41 

We may be having some informational webinars and some additional details on who the QHIOs 
are and what their services are offered, but most likely they all have websites and information 
on there. 

 

[DeeAnne McCallin] 17:40:55 

I know some of them have been a number of them have been involved. And engaged on task 
force and subcommittees and things like that, providing input and insight over the last few years. 

 

[DeeAnne McCallin] 17:41:08 

And have been doing a lot of the information and education and outreach on the data exchange 
framework. So I would encourage you to go to their websites as well. 

 

[DeeAnne McCallin] 17:41:18 

To look at what information they might have on the data exchange framework and what and 
services they provide because to the best of my knowledge none of these 9 new companies are 
brand new companies today so they have been out there a number of them were very involved 
and helpful during the COVID pandemic in helping to get the information flowing as was needed 
in response to the public health emergencies. 
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[DeeAnne McCallin] 17:41:44 

So these organizations have been out there, they've offered services, and you should be able to 
browse some of their websites to see and then CDII is working towards getting some more 
collateral together, ideally that hope helps you to differentiate and perhaps maybe I think we 
have an infographic or maybe we can put the location of where they are. 

 

[DeeAnne McCallin] 17:42:07 

A lot of it is regional, but the intense is sharing a network of networks throughout the states and 
so some may be stronger working with certain entity types than others. 

 

[DeeAnne McCallin] 17:42:19 

But all of them in their applications to be qualified. We're attesting to the ability to serve any 
data. 

 

[DeeAnne McCallin] 17:42:28 

Exchange framework participant and that means any. So that's a few sign as a voluntary 
organization and you maintain a electronic health information. 

 

[DeeAnne McCallin] 17:42:38 

They should be able to provide the technical capabilities to help you do your exchange. If you 
elect to become one of their clients or customers on that front. 

 

[DeeAnne McCallin] 17:42:49 

And, Kind of like market driven, see what they offer in their services and CEDII will hopefully be 
able to help you guide you along the way with some of that as well. 

 

[DeeAnne McCallin] 17:43:01 

Can we apply for grant funding if we are contracted to provide certain services to the health 
plans and to up because we need to upgrade our systems. 

 

[DeeAnne McCallin] 17:43:12 

You can if you have signed the DSA. So the primary the The key to getting in the door to a 
grants application is that you have signed the DSA. 
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[DeeAnne McCallin] 17:43:23 

You cannot just get a, a DXF grant to support data exchange if you are not yourself a participant 
by by way of assigned DSA. 

 

[DeeAnne McCallin] 17:43:35 

Someone did ask what are the technical requirements for a database for and tools for QHIO 
integration. 

 

[DeeAnne McCallin] 17:43:47 

So that definitely gets above my technical pay grade type of thing. And you can see some of 
those parameters within the QH I/O application that is in our on our website so the applications 
under the QHIO section on our web page and it has a whole QHIO application grave bar. 

 

[DeeAnne McCallin] 17:44:07 

But you can browse through that. There's about 27 questions on it, but you see what some of 
the QH IOs were signing up to be, but you see what some of the QH IOs were signing up to be 
that they have the capability or the function to do. 

 

[DeeAnne McCallin] 17:44:18 

And then that's where working with them. You could even be working with K-hive for some of 
that not we're not all super tech HIT people, but collectively we're steering you towards the right, 
right paths and and a news for having that type of functionality. 

 

[DeeAnne McCallin] 17:44:42 

Let's see, we have indeed provided a list. So I'm going to look at some questions. 

 

[DeeAnne McCallin] 17:44:47 

I might have some awkward pauses here for a couple minutes. 

 

[DeeAnne McCallin] 17:44:55 
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Hmm. One thing that's not specific to a question, but the data exchange framework, one of our 
myths is that it's a centralized repository or database or that like the QHIOs or national health 
information exchanges are coming in and accessing information. 

 

[DeeAnne McCallin] 17:45:15 

From a centralized CDII database, the data exchange framework is not that it's exchanged 
directly between the participants at that may go through certain hubs and stuff like that but it's 
not the centralized location and therefore, CDII, you don't sign a DSA and get a token to access 
data. 

 

[DeeAnne McCallin] 17:45:37 

It depends on your technology. And how your technology is built and works. For that type. So. 

 

[DeeAnne McCallin] 17:45:47 

Someone asked about vetting requesters. So we are mindful of that. We don't want malicious 
actors. 

 

[DeeAnne McCallin] 17:45:56 

We know that's the nature. I got I got a text from my credit card yesterday. That of fraud. 

 

[DeeAnne McCallin] 17:46:01 

And we're not to that level yet at CDIII and the data exchange framework, but that is what our 
goals of the participant directory are aimed to do to help vet and say who is a signatory and 
what. 

 

[DeeAnne McCallin] 17:46:17 

Pathway does that signatory elect to do their exchange? So if there's 10 signatories, maybe 2 of 
them, select a QHIO and name one of the ones that we're on that slide. 

 

[DeeAnne McCallin] 17:46:29 

And that's you'll see signatory Main Street health and then it'll say. 

 

[DeeAnne McCallin] 17:46:35 
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Selection, my participant, my choice for exchange is and it may be. E health exchange, which is 
a national network or it might be lanes or Coziva, which are QHIO or it might be my IT 
department and how are you going, how are you supposed to connect to them? 

 

[DeeAnne McCallin] 17:46:56 

So. Phase one, phase 2 of how to actually do the exchange, how it's vetted, how do you know 
that you're with someone is the participant directory so stay tuned for more information and any 
public a policy and procedure to be released for. 

 

[DeeAnne McCallin] 17:47:14 

Review and soliciting public comments. 

 

[DeeAnne McCallin] 17:47:20 

Alright, a good question on the grant program. If an organization out there received Cal Hot, the 
California Health Information onboarding program grant that was run through the Department of 
Healthcare Services a number of years ago kind of wow how many years ago already if they've 
already received funding are they eligible for grant funding? 

 

[DeeAnne McCallin] 17:47:44 

I believe they're not eligible for grant funding. I believe they're not eligible for enhanced funding 
but they're probably eligible for baseline funding under the signatory grants program and the 
logic in that is because back when Calhop existed and there was funding for to help. 

 

[DeeAnne McCallin] 17:48:01 

On board with a QHIO, the data exchange framework did not exist. Therefore, there might be 
some requirements to exchange that are newer than when the Cow Hot program was. 

 

[DeeAnne McCallin] 17:48:11 

But we see that some money was spent on set organization to onboard to an HIO. A number of 
years ago. 

 

[DeeAnne McCallin] 17:48:20 

And so that's where we kept it that you're not eligible for enhanced funding, but I believe you're 
eligible for baseline funding even if you were a participant. 



   

33 
 

 

[DeeAnne McCallin] 17:48:29 

You were the benefactor of funds spent under Calhop. You can apply for grant funding if you've 
already say say one year ago you contracted with an HIV because you didn't know about this 
program. 

 

[DeeAnne McCallin] 17:48:47 

What we're asking for is a new commitment, a new like a memo and and addendum and an 
addendum and an addendum and an addendum and an addendum and an amendment to your 
contract with that HIV that is 2023 or newer that's just reiterating saying like I'm contracted with 
this organization and there are QHIO so I'm applying for a 

 

[DeeAnne McCallin] 17:49:07 

QHIO onboarding grant or they're not a QHIO and I'm gonna apply for a technical assistance 
grant but still spend that money. 

 

[DeeAnne McCallin] 17:49:18 

On that HIV to level me up and get me to the requirements. Within of the data exchange 
framework because you might be the data exchange framework because you might be the data 
exchange framework policies and procedures and things like the data exchange framework 
policies and procedures and things like that in my example of choosing a year ago, because you 
might the data exchange framework policies and procedures and things like that in my example 
of choosing a year ago did not exist. 

 

[DeeAnne McCallin] 17:49:36 

So good questions there. So somebody asked if you sign the DSA as a voluntary signatory to 
day do you have until January 30 first 26 to exchange. 

 

[DeeAnne McCallin] 17:49:47 

So first off what's really important is whether you're voluntary or not and that's up to the entity to 
make that a assessment whether they do not fit into those 6 that are in the health and safety 
code 130290 or not but So, if, if, if, even if they're in one of those categories, they should be 
looking at the information about who has until January 30 first 20 

 

[DeeAnne McCallin] 17:50:14 



   

34 
 

26 so it's less about when you actually sign the DSA everybody even the required entities who 
are signing today because they did not sign by January, the 30 first of 2,023. 

 

[DeeAnne McCallin] 17:50:30 

Some of them may have until 26 or till 24 to sign. That is information that I hope we're able to 
incorporate into the participant directory because as participants you need to know if you're 
making requests of somebody who's like, oh no, we're not exchanging until 2,026. 

 

[DeeAnne McCallin] 17:50:49 

We did our part by signing the DSA according to the timeline of when we were supposed to, but 
please don't contact us until 2026. 

 

[DeeAnne McCallin] 17:50:59 

So there's a couple kinda if this and then that with the timing of that. 

 

[DeeAnne McCallin] 17:51:09 

Let's see. The money somebody asked if it's an umbrella application does the money flow 
through the umbrella organization? 

 

[DeeAnne McCallin] 17:51:21 

Yes, because the umbrella organization is the applicant. So they are the awardee, but they are 
awarded on behalf of ESA signatories. 

 

[DeeAnne McCallin] 17:51:30 

So if I had Diane Mckellen consulting. Company and I submitted. An umbrella application for 
$400,000. 

 

[DeeAnne McCallin] 17:51:43 

Nothing within this DSA signatory grant program is going to award that $400,000 unless I have 
say, 15 different signatories who have signed the DSA who have also signed my grant 
application who mathematically equal $400,000 based on the baseline or the enhanced funding 
that's in there. 
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[DeeAnne McCallin] 17:52:06 

But the money would come to me and that would be the benefit to these 14 organizations who 
have signed the DSA that that I'm here to be the person to work on their behalf and help them 
all meet the exchange requirements of the data exchange framework. 

 

[DeeAnne McCallin] 17:52:24 

So the money does go to the umbrella organization, but it's only driven by the DSA signatories 
having signed the DSA and also they sign the milestone report before any money is released to 
that applicant who was the umbrella organization. 

 

[DeeAnne McCallin] 17:52:41 

Alrighty, we want to exchange. Let's see. 

 

[DeeAnne McCallin] 17:52:50 

Someone asked about pretty specific about skilled nursing facilities and home health care and 
where looks like they maintain the electronic health information and they're looking for some 
some assistance as a small network of positions. 

 

[DeeAnne McCallin] 17:53:06 

So I would encourage you it looks like you put probably fit. Of course this network of physicians 
needs to be a signatory. 

 

[DeeAnne McCallin] 17:53:13 

To the need to be the signatories to the DSA or that they all maybe feed into one entity that 
hosts. 

 

[DeeAnne McCallin] 17:53:24 

Their electronic data that entity be would be the one who has the information. So there's a 
couple of things. 

 

[DeeAnne McCallin] 17:53:32 

So if you haven't been able to suss that out from our grant program webinars in the office. 
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[DeeAnne McCallin] 17:53:39 

Hours and everything like that and next week's office hours and office hours and everything like 
that and next week's office hour, from our grant program webinars in the office hours and 
everything like that. And next week's office hour. 

 

[DeeAnne McCallin] 17:53:49 

I suggest that you send an email to us to the dxf@chhs.ca.gov and we can kind of take that as a 
one-off and try to get because they don't know that that would. 

 

[DeeAnne McCallin] 17:53:55 

Sent us by too many people there. How data sharing be monitored or measured after the 
compliance date of exchange? 

 

[DeeAnne McCallin] 17:54:05 

So that's a great question. We are working. We do need that we need. Good. 

 

[DeeAnne McCallin] 17:54:12 

One. Mechanism will likely be via complaints and that's mirroring how the federal, 20 first 
century cure cures act handles information blocking. 

 

[DeeAnne McCallin] 17:54:23 

So my understanding of that, which is a program that's been up and running for a few years now 
that the 20 it was signed number years ago but had some COVID delays. 

 

[DeeAnne McCallin] 17:54:34 

But they're not out policing and monitoring the actual exchange. Nobody sitting there watching it 
go through some monitors and screens like that, that it's based it's driven by complaints and 
then research them resolved. 

 

[DeeAnne McCallin] 17:54:48 

That's where that because we're not a central centralized database. So we're going to be 
working with our stakeholders and partners with the QHIOs when we can in Me Too with the 
federal government on on their the federal rules of exchange and building out. 
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[DeeAnne McCallin] 17:55:07 

How this is all measured, monitored, complaints, compliance, that type of stuff. So that's a lot of 
the hard work that's also coming in. 

 

[DeeAnne McCallin] 17:55:17 

2,024. And we, and we have to have grace with everybody because maybe you're ready to 
complain that you want information from somebody who's not required is to purchase to 
exchange until 2,026. 

 

[DeeAnne McCallin] 17:55:31 

And so leaning on our participant directory and things like that. 

 

[DeeAnne McCallin] 17:55:44 

So, somebody asked if we're able to provide. A list of organizations who are connected with 
which QHIO. 

 

[DeeAnne McCallin] 17:55:54 

So I'm pretty sure the QH IOs, it might have been one of the requirements. 

 

[DeeAnne McCallin] 17:55:59 

Within our in our application, I don't recall a hundred percent, but I know at least a number of 
the 9 have on their websites participants. 

 

[DeeAnne McCallin] 17:56:07 

The national networks have lots of have very easily findable, health exchange. Care quality and. 
Somebody help me? 

 

[DeeAnne McCallin] 17:56:20 

What's the other one? Apologies if you're here and I'm forgetting who you are. 

 

[DeeAnne McCallin] 17:56:23 
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National Network, but you can go to any of their public websites and see who the participants of 
exchange are. 

 

[DeeAnne McCallin] 17:56:32 

And then another component of the QHIOs is that they need to exchange with each other. So if 
your answer is no no no I'm going with this QHIO A and that's who I exchange with but the 
specialists down the Commonwealth Health Alliance. 

 

[DeeAnne McCallin] 17:56:49 

Thank you. That's the third one of the national networks. But you can find who is a participant 
exchanging under Commonwealth Alliance or you can find who is a participant exchanging 
under a participant exchanging under Commonwealth Health Alliance or who is a participant 
exchanging under Commonwealth Health Alliance or the Commonwealth Health Alliance or the, 
the health exchange or care quality online. 

 

[DeeAnne McCallin] 17:57:10 

But if you, if the specialists across the street from you only exchanges with Commonwealth and 
you only exchange via QHIO, they need to be able to talk. 

 

[DeeAnne McCallin] 17:57:13 

It's on them. It's not on you 2 who have chosen a different solution. So hopefully through the 
links in the URLs you'll be able to get there in 5 or fewer clicks. 

 

[DeeAnne McCallin] 17:57:25 

Type of thoughts. 

 

[DeeAnne McCallin] 17:57:27 

Hmm. Ideally QHIOs are able to serve any D except participant, but there is. 

 

[DeeAnne McCallin] 17:57:38 

Natural market. Mechanisms incorporated into our vision of the QH IOs and they still 

 

[DeeAnne McCallin] 17:57:47 
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Of the freedom and the flexibility to say, you know what, you might be better suited for this one. 

 

[DeeAnne McCallin] 17:57:55 

Or, for this QHIO or maybe a national network, but many, I, I would expect that all 9 of the 
QHIOs are ready, willing and able to work with any D except participant but is there a hard or 
fast rule right now today that says they need to open arms to allcomers. 

 

[DeeAnne McCallin] 17:58:19 

I personally don't think that there is, but I think it's more of a collaborative spirit in that we're 
working together and collaboratively to blanket the state with exchange opportunities and and 
options. 

 

[DeeAnne McCallin] 17:58:34 

Someone's asking if the participant directory will include a patient roster. No, like we're definitely 
not publishing any type of patient rosters here. 

 

[DeeAnne McCallin] 17:58:45 

We're not collecting that. That is nothing that will be within any type of public domain that would 
be sharing. 

 

[DeeAnne McCallin] 17:58:54 

So it's more about the participants but It is a good question. How do you know? Who your 
patients also see for that information, but the QHIOs do need the capability for patient matching 
and identity and that's another part of the data exchange framework. 

 

[DeeAnne McCallin] 17:59:08 

Which is not for this hour, which I'm just realizing. So is just about at the top of it. 

 

[DeeAnne McCallin] 17:59:17 

So. That is something so look for our strategy for digital identities on our website. And then last 
question, I guess I should cut it off there and wrap things up. 

 

[DeeAnne McCallin] 17:59:29 
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So I tend to forget this last part at the end. So join our next. Info is Power Webinar on December 
thirteenth from one to 2 p. 

 

[DeeAnne McCallin] 17:59:36 

M. We do have these upcoming meetings where we cover a lot of key topics. So great for 
listening in on and or going to our postings online and running them at one and a half speed and 
reading the decks. 

 

[DeeAnne McCallin] 17:59:49 

November sixteenth and December fifth and then join our mailing list and you do not need to 
send an email to join the DXF. 

 

[DeeAnne McCallin] 17:59:58 

Email list if you're already on the CVI one, we've merged the, that is like one list serve 
essentially. 

 

[DeeAnne McCallin] 18:00:04 

And so that brings us to 3 PM. Thanks for joining us today. Cindy, thank you for covering some 
of the QHIO and thank you to Manatt and CDII colleagues who have helped answer some 
questions today. 

 

[DeeAnne McCallin] 18:00:18 

Great questions everybody and have a great afternoon. Thank you. Bye 
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