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California Health & Human Services Agency 
Center for Data Insights and Innovation 

Data Exchange Framework Implementation Advisory Committee Meeting  
Chat Log (12:00 PM – 2:30 PM PT, March 19, 2024) 

 
The following comments were made in the Zoom chat log by Members of the IAC and 
staff during the March 19, 2024 meeting: 
 
15:02:09 From CalHHS CDII to Everyone: 
 we hear you 
 
16:32:43 From Felix Su to Everyone: 
 The lack of Participant Directory entries is a big stumbling block to implementation for us 
 
16:39:23 From Rim Cothren, CalHHS CDII to Everyone: 
 Thanks, Felix. We are interested in thoughts you and others may have on how to get 
DxF Participants to prioritize entering their choices in compliance with policy. We have talked a 
bit about continued education today. What else? 
 
16:41:56 From DeeAnne McCallin to Everyone: 
 thank you Andrew, good input.  Do you mind copying that to the "Everyone" thread, I'd 
love more to see it. 
 
16:44:31 From Andrew Kiefer to Everyone: 
 Blue Shield appreciates the questions on our compliance experiences.  We think this is 
worth a follow up discussion before the IAC to lay out what we all are experiencing so we can 
address the issues head on.  There is clearly a lack of awareness and an absence of culture of 
compliance.  I'm unware what other state laws are treated as optional in the way this one is. 
 
16:59:07 From Felix Su to Everyone: 
 @Rim, I do think partnering with other CalHHS departments on enforcement levers 
becomes relevant in addition to education (e.g., perhaps agencies like DHCS, CDPH, etc. can 
communicate via Provider Bulletins, APLs, AFLs, etc.  that entries in the Participant Directory 
are required. 
 
16:59:27 From Felix Su to Everyone: 
 I think this is the crux of what @Andrew points out in his comments. 
 
17:05:23 From Felix Su to Everyone: 
 To @Ali's comment, encouraging the use/adoption of a common infrastructure like the 
California ADT Network would make high-level ADT tracking/measurement much more feasible 
for DxF impact measurement (in addition to vastly reducing burden on hospitals providing and 
providers seeking these notifications). 
 
17:05:54 From Felix Su to Everyone: 
 As the slide mentions, wherever there is lack of common infrastructure, complete 
measurement becomes difficult if not impossible. 
 
17:07:57 From Andrew Kiefer to Everyone: 
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 Definitely support the idea of measuring progress.  This will help w/ compliance and 
create an expectation for policy makers and consumers. 
 
17:08:27 From Andrew Kiefer to Everyone: 
 Agree w/ Felix and Ali. 
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