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I.  Purpose

II.

II1.

California Health and Safety Code section 130290 was enacted in 2021 and establishes the creation of
the California Health and Human Services Data Exchange Framework (“Data Exchange Framework™),
which requires certain data sharing among Participants. The California Health and Human Services
Agency has-delegated-delegates authority to the-Centerfor DatatnsightsandInnevation(—~CEDH)
California Department of Health Care Access and Information (“HCAI”) to establish-and-manage and
oversee the Qualified HIO Program. The Qualified HIO Program will, among other things, set forth
the requirements an Intermediary must satisfy to be designated as a Qualified HIO under the Qualified
HIO Program. The Qualified HIO Program’s designation process is intended to provide Participants
with confidence in the organizational structure, service completeness, and technical and programmatic
capabilities offered by Qualified HIOs in the event that such Participants choose to engage a Qualified
HIO to comply with their obligations under the Data Sharing Agreement (“DSA”). While not required,
Participants may choose to engage a Qualified HIO to support them in meeting some or all of their
exchange obligations under the DSA. The purpose of this policy is to set forth parameters for the
Qualified HIO Program.

Policy

This policy establishes the Qualified HIO Program.

This policy shall be effective upon publication-efthe-final-versionby-CHBH.

Procedures

1. ESTABHISHMENT-MANAGEMENT OF QUALIFIED HIO PROGRAM

a. EPH-HCALI shall establish;manage; and oversee a Qualified HIO Program that, among
other things, shall set forth the requirements for a Participant that is an Intermediary to be designated
as a Qualified HIO and any ongoing obligations that a Qualified HIO must meet in order to retain such
designation.
2. DESIGNATION OF QUALIFIED HIO

a. An Intermediary that is a Participant and that complies with all requirements set forth
by the Qualified HIO Program shall be eligible for designation as a Qualified HIO. Such designation
shall require submission by the Intermediary of an application for Qualified HIO status. The
application shall be reviewed by €EBDH-HCAI for determination of whether the Intermediary will be
qualified under the Data Exchange Framework.

3. ONGOING COMPLIANCE REQUIREMENTS

a. In order to maintain its status as a Qualified HIO, an Intermediary must comply with
any ongoing or updated obligations set forth by the Qualified HIO Program, including but not limited
to signing and complying with the terms of the DSA and complying with the Policies and Procedures.

4. SUSPENSION AND/OR TERMINATION OF QUALIFIED HIO STATUS
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a. In accordance with the Qualified HIO Program, EBH-HCAI may temporarily suspend

or may terminate an Intermediary’s status as a Qualified HIO if it determines the Qualified HIO is not
in compliance with requirements set forth by the Qualified HIO Program, including this policy.

i. Complaint Process. The Qualified HIO Program shall establish a complaint
process by which individuals, entities, or Participants may file a complaint against a Qualified HIO.
EPH-HCAI shall investigate each complaint.

il. Appeals Process. The Qualified HIO Program shall establish an appeals
process to allow an Intermediary to appeal an action where EDH-HCAI has temporarily suspended or
has terminated its Qualified HIO status.

IV. References

45 C.F.R. §§ 160 and 164

Health Insurance Portability and Accountability Act (HIPAA) of 1996

California Civil Code § 56.05

California Civil Code §1798.140(0)

California Health and Safety Code § 130290(f)

V. Version History

No. Date Author Comment
1.0 July 10, 2023 | CalHHS Center | Final

for Data Insights
and Innovation
(CDII)

1.0.1 TBD CalHHS CDII Draft. Amended to change “CDII” to “HCAI” throughout
the document to reflect the transfer of administration and
management of the DxF from CDII to HCAI







Accessibility Report





		Filename: 

		CalHHS_QHIO PP_7.24.25.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



