Call Script
[bookmark: _Hlk218685517]Biomonitoring California staff will call participants with elevated metals results.
If unable to reach the participant:
· Try calling at different times of the day, on different days of the week, etc. Make no more than 3 contacts total. 
· Be sure to leave a message each time if possible. Use the voicemail scripts on p.2.

If call is answered: 
· If someone else answers the phone and asks who is calling or why:
Hello, my name is ___________________.  I’m calling on behalf of Biomonitoring California, a program at the California Department of Public Health. I’m calling for Mr./Ms./Mrs. _____________. Is he/she available?  

If the participant is not available:
Please tell him/her I called. My telephone number is (XXX) XXX-XXXX, and I will also try calling again. Is there a good time to reach ____________? 

· If the participant answers your call, follow the script below.
[bookmark: _Hlk218685588]In December 2025, you took part in a Biomonitoring California study for which we collected blood samples. Do you remember being part of this study? You opted to receive any results from this study, and we will be sending all your results in the future. 

I am calling you today because of one of your metals results that is ready now. Whenever a participant in a biomonitoring study has an elevated result for arsenic, cadmium, lead, or mercury, we would like to reach out and offer guidance about how they may have been exposed, and how they can reduce exposures in the future. This involves a short exposure assessment survey that we can do now, or we can schedule a time in the future that works for you. This is a completely voluntary survey that will take about 20 minutes. Whether or not you want to take part in this survey, you will still get all your individual biomonitoring results when they are ready.

If you would like to participate in this follow-up process, I will need your verbal consent. Do you agree to taking this exposure survey?

 No [Thank the participant and remind them that they will receive all their results when they are ready. You can also provide this link for more information: Levels of concern (LOCs) and participant follow-up | Biomonitoring California and your phone number in case they have questions or change their mind.]

 Yes [Administer the relevant exposure survey.]



For Voicemails:
· If you get voicemail or an answering machine
"Hello. This is a message for XXXXX. My name is [YOUR NAME] and I am calling from Biomonitoring California, a program at the California Department of Public Health. I will be calling back to speak with you or, if you prefer, you can call and leave me a message with the best times that you can be reached by phone. My phone number is _______. You can also reach me by email at: _________. Thank you."

· If follow-up calls are needed and you get voicemail or an answering machine
"Hello. This is a message for XXXXX. My name is [YOUR NAME] and I am calling from Biomonitoring California, a program at the California Department of Public Health. I called you earlier and left a message. Can you please call me at __________ and leave me a message with the best times to reach you by phone, or suggest a time and date for me to call you back? You can also reach me by email at __________________. Thank you, and I look forward to speaking with you.”
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